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Connecting Buyers and Sellers




oav. — The Number
One Driver

IS Trust.

Keeley Wamback: eBay Buyer/Seller
eBay Seller: Keeks Boutique




eBay Store: eBay Buyer



BFSTOR Trust




Dy O%  The Playbook

Understand the customer
and their needs

Build experiences
they will love - at scale

In new and different ways

, Seller
' eBay Store:
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INVESTOR
DAY No fakes.

No fraud.
No doubt.

The eBay Authenticity Guarantee.
Meticulous inspection
by independent experts.

Get authenticated >

v Authenticity Guarantee




Trae Young: eBay Buyer
NBA Star

INVESTOR
DAY

Why Watches & Sneakers?
Fast growing categories

Younger audiences

Cross-shoppers




How Authenticity Guarantee Works Q




INVESTOR
DAY

5,000 items per day

200+ authenticators
globally




WESTOR - Trust Moves Customer Satisfaction

GMV™

Customer
Satisfaction’

+20pts +15pts

Based on focus categories, measured before and after the experience was changed to address what customers wanted
* GMV: Focus category growth year-over-year outpaced the growth of the rest of the platform by 15 pts in Q4’21




DAY Trajectory
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2016 2017 2018 2019 2020 2021 2016 2017 2018 2019 2020 2021
WATCHES $2000+
eBay GMV*
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The Role of




2:56 PM

Actual item in 3D true view

See
ltems
From
Every
Angle

ebay



Global Footprint

© 2022 eBay. All rights reserved.
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We Built It So We Could Scale

watch authentication

sneaker authentication

4 categories, 5 countries

Iitems internationally, YoY



by O Telling Our Story 4.8B 12B
views views

ebay

ebay

44 Following 249.2K Followers 3.2M Likes

e‘s largest marketplace

& ebay.com

TikTok
#LaceEmUp

O 488 views

TikTok
#StepandFlex

O 12Bviews

Videos & Liked

iﬂi

Nevermind, i's 100 cold w
Lat's just go shoppng
E_—2

Dress CA "'

d' TikTok

d' TikTok

. . . . . —
@nazjaa 's sneaker coll... @juulian.c 's upcycled g...  @dj_sneakerhead 's firs... v TQU

Love a versatile luxtry o...







Top Star Loyalty Program

Top Star

Ankit,
welcome to Top Star

As one of our most valued customers, you're
now part of our invite-only sneaker program.
Enjoy access to coveted collections,
experiences, and more. Plus, we're sending

you a gift to kick things off

Step this way -

@ topstar.ebay.com

ebay | Top Star

Ankit, your collection is live

LIVE -

e

Jun 28 -Jul 6

)

~

Test Collection | Summer ‘21

Retail prices - 39 products

See the collection




Parts & Accessories

{  Qturbocharger

Universal T3/T4 Hybrid Turbo
Charger .50 A/R Compressor .63
AJR Turbine Wheel

Brand New - Fits: 2004 Toyota
4Runner SRS 4.0L

$199.99

Free 4 day shipping v
27 watchers

GT3076 .63 A/R Anti Surge T3
Flange V-Band Exhaust High
Performance TurboCharger
Brand New - Fits: 2004 Toyota
4Runner SR5 4.0L

$252.99
Free 4 day shipping V)

Last one

T3/T4 TURBO CHARGER KIT
AR.63 V-BAND 25PSI|
UNIVERSAL INTERCOOLER...
Brand New - Fits: 2004 Toyota
4Runner SR5 4.0L

$545.90

Free shipping
53 watchers 3%

TO4E T3/T4 V-BAND
Turbocharger Turbo AR.50/63
with Internal Wastegate Bearing
Brand New - Fits: 2004 Toyota
4Runner SRS 4.0L

< Filter
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y eBay Search Notifications Selling




by OR  Parts & Accessories
3 million models
of cars, trucks and
motorcycles
25,000 parts

for each vehicle

1 of 3 buyers
buys Parts & Accessories
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Leadership Position in PGA




| Counter target spell if it shares a
color with a creature you control.

1]
0
=\
g“‘ “Calm down everyone; it’s nothing we
haven’t seen be

Sisay
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The Vault

Secure facility
31,000 square feet

Digital marketplace
cards and collectibles

Instant trading capabillities






More Enthusiast Categories to Come
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This is a very different



1B [ | Q
ARV EBeNNEFTY
=% SN~

[T g —
i i o




INVESTOR
DAY




