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Connecting Buyers and Sellers
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The Number 
One Driver 
is Trust.

Keeley Wamback: eBay Buyer/Seller
eBay Seller: Keeks Boutique
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eBay BuyereBay Store: SoleStage_Official
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Authenticity

Fitment

Condition

Trust
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The Playbook

Understand the customer 
and their needs

Build experiences
they will love – at scale

Tell our story 
in new and different ways

Adewumi Akinyotu, Seller
eBay Store: Fashion Flair
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Launching 
Authentication
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Why Watches & Sneakers?

Fast growing categories

Younger audiences

Cross-shoppers

Trae Young: eBay Buyer
NBA Star
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How Authenticity Guarantee Works
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5,000 items per day

200+ authenticators 
globally
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Trust Moves Customer Satisfaction

Customer 
Satisfaction*

GMV**

+20pts +15pts

* Based on focus categories, measured before and after the experience was changed to address what customers wanted
** GMV: Focus category growth year-over-year outpaced the growth of the rest of the platform by 15 pts in Q4’21
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Changing the Business Trajectory

2016 2017 2018 2019 2020 2021

SNEAKERS $100+
eBay GMV*

2016 2017 2018 2019 2020 2021

WATCHES $2000+
eBay GMV*

*eBay indexed GMV
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The Role of Technology
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See 
Items 
From 
Every 
Angle
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Global Footprint
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5.5 months to launch 
watch authentication

5 weeks to launch 
sneaker authentication 

Expanded to 
4 categories, 5 countries

Authenticating 200% more 
items internationally, YoY

We Built It So We Could Scale
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4.8B 
views

12B 
views

Telling Our Story
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Top Star Loyalty Program

21



© 2022 eBay. All rights reserved.

Parts & Accessories
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3 million models
of cars, trucks and 
motorcycles

25,000 parts
for each vehicle

Parts & Accessories

1 of 3 buyers
buys Parts & Accessories
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Leadership Position in P&A

#1 #2#1
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The Vault

Secure facility
31,000 square feet

Digital marketplace
cards and collectibles

Portfolio management 
instant trading capabilities
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More Enthusiast Categories to Come



This is a very different
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