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What are 3rd Party Providers?

Third Party Providers are companies that offer software as a service for eBay sellers. These services 
complement functionality on the eBay site. They integrate with the eBay Developer’s Program to create 
tailored software interfaces that interact with eBay.

The services provided include listing tools, inventory management, order management, shipping and 
fulfillment services, advertising, re-pricing, accounting, reporting, and more.

What are some common 3rd Party Providers?
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What is Shopify?
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Shopify is a commerce platform.  

Through it you can create an online store
and populate it with products, and get 
those products into multiple places, 
including marketplaces like eBay.

It features listing & inventory management,
order management, shopping cart, Point of 
Sale (POS) capabilities, social media,
marketing tools and more.  It’s a flexible and 
scalable solution for businesses of 
many sizes. 



Why use Shopify for eBay?

Shopify can help a seller manage their 
entire business through a single cloud-
based interface.

In other words, access from anywhere with an 
internet connection 

Shopify features listing, inventory, and 
order management and can be extended 
through their App Center.

Several apps in the Shopify App Center can 
connect to eBay, official eBay app here.

© 2020 eBay. All rights reserved.5

https://apps.shopify.com/
https://apps.shopify.com/ebay


Install the eBay Sales Channel



How to Install the eBay App
via Shopify.com

Visit Shopify.com

Click Sell

Select Sales Channels

Choose eBay

Follow the prompts to 
create your account

No Shopify account?
Click Start Free Trial



How to Install the eBay App 
via Shopify.com/eBay

Visit Shopify.com/ebay

Follow the prompts to 
create your account

No Shopify account?
Click Start Free Trial.



How to Install the eBay App 
via Shopify.com/eBay (cont’d)

Already have a Shopify 
account? Click Install eBay 



How to Install the eBay App
via Shopify.com/eBay (cont’d) 

Log in with your Shopify 
store info (store address, 
email, password)

Click Add Channel



How to Install the eBay App
via app.shopify.com/eBay

Visit 
apps.shopify.com/ebay

Click Add App 



How to Install the eBay App
via app.shopify.com/eBay (cont’d)

Log in with your Shopify 
store info (store address, 
email, password)

Click Add Channel



Setting up the 
eBay Sales Channel

Sync Settings



Business Policies

Find the eBay Channel under the 
Sales Channels header to 
configure app settings

Click eBay

Select Account

Choose Business Policies



Business Policies (cont’d)

Click Create Policy to create 
shipping, payment and return 
policies                                                

If you have existing policies, 
select Force Sync from eBay to 
import existing Business Policies



Sync Settings

Click eBay under the Sales 
Channels header

Select the Sync 
Settings option



Sync Settings (cont’d)

Configure your settings
Inventory Sync 
Preferences

Primary Categories

Default Package Size

Inventory Location

eBay Tax Table 

Click Save settings to 
complete



Add Products to eBay Channel
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Import Existing Listings

Select Publish under the 
eBay Sales Channel 
header

Click refresh now under 
Existing eBay Seller to 
import existing listings 



Create Products in Shopify

Click Products in left-
side navigation

Select Add Product



Fill in Product Details & Save

Add Title, Description, 
Images, Pricing, SKU 
info, quantity, shipping 
and tags

Click Save



Import Products into Shopify

On the Products page, 
click Import

Choose your prepared 
.csv file

Click Upload File



Edit & Launching eBay Listings

Select Listings under the 
eBay Sales Channel 
header

Click the title of the 
listing you want to edit



Edit & Launching eBay Listings (cont’d)

Customizations of product 
info for eBay Listing
Title & Description

Category & Details
Includes Item Specifics



Edit & Launching eBay Listings (cont’d)

Quantity, Price, Weight & 
some other options
Leave blank to use Shopify 
product values

Package settings
Leave blank to use default 
settings



Edit & Launching eBay Listings (cont’d)

Update as needed and 
click Save & Revise



Best Practices
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Tune up your Shopify Products for eBay Understand the Competitive Landscape
Price Competitively 

Update the title for eBay – include all pertinent info
E.g. brand, gender, product, attribute (color, size, 
material, weight)

Pick the best category for your listings

Be sure to include as many item specifics as possible
Can help your item appear in more search returns

Use as many photos as possible (up to 12 for eBay)

Search eBay for the products you sell

Use Terapeak for more competitive research

Shopify Best Practices for eBay



Revise or edit your listings in 
Shopify, not on eBay Utilize Promoted Listings

Revising on eBay will give an error 
Changes won’t reflect in Shopify or eBay

Promoted Listings coming to Shopify dashboard
in 2020

Until then, use the eBay Promoted Listings 
Dashboard

Shopify Best Practices for eBay



Pricing
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Shopify Pricing

14 Day Free Trial available for new customers

Multiple subscription levels

Monthly options from $9 and up
ShopifyLite, 
Shopify Core

Shopify Plus

Visit Shopify Pricing for more details

https://www.shopify.com/pricing


Starter

$4.95/mo
with 1-yr plan or 
$7.95/mo without

For sellers who want 
an entry level solution

Basic

$21.95/mo
with 1-yr plan or 
$27.95/mo without

For sellers who want 
an online store and 
lower selling fees

Premium

$59.95/mo
with 1-yr plan or 
$74.95/mo without

For sellers wanting 
lower listing fees and 
more business tolls

Anchor

$299.95/mo
with 1-yr plan or 
$349.95/mo without

For high volume 
seller who want 
lower fees

Enterprise

$2,999.95/mo
with 1-yr plan

For high volume 
sellers who want 
the lowest fees

eBay Stores Pricing



What’s Next for 
Shopify & eBay?

Promoted Listings

Bringing the Promoted Listings experience into 
the Shopify backend
Create & manage Promoted Listings campaigns

Currently sellers must go to eBay Promoted Listings 
dashboard

Coming in first half of 2020

Best Offer

Best Offer feature coming to the Shopify 
app in first half of 2020



Closing Thoughts

Shopify is an excellent Third Party Provider for 
eBay sellers.  It provides an easy to use interface 
and it is being actively developed (both on the 
eBay and Shopify sides).  

It’s a great choice for eBay sellers with varying 
business models. 



Questions?



Resources



Resources

Getting started with eBay as a Shopify sales channel

• https://connectebay.zendesk.com/hc/en-us/articles/115001791752-Quick-Start-to-Selling-on-eBay-from-
Shopify

- Support Team

- help@connectebaysupport.com

Essential Guide to Selling on eBay

• https://www.shopify.com/guides/sell-on-ebay 

- Covers lots of territory, available in PDF format

App Install

• https://apps.shopify.com/ebay

• Introductory Video on App Install page:

- https://youtu.be/RuBgPuTL3x8

https://connectebay.zendesk.com/hc/en-us/articles/115001791752-Quick-Start-to-Selling-on-eBay-from-Shopify
http://connectebaysupport.com
https://www.shopify.com/guides/sell-on-ebay
https://apps.shopify.com/ebay
https://youtu.be/RuBgPuTL3x8

