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This training will prepare
you to:

Take great product Price an ltem Create a compelling

photos effectively listing




What you will need A registered An automated

eBay account and payment method

before sta rt|ng username (to pay eBay fees)

An eBay Store
setup




Take great product -
photos Qi

« Use a plain white « Capture high-

backdrop - avoid
props

 Turn off flash and

use a tripod

Use diffused light
sources with
Identical
temperatures for
accurate colors and
to prevent shadows
and reflections

resolution pictures
and preview across
devices (optimize
for mobile)

Fill the frame with
the item to reduce

cropping

Capture detailed,
close-up shots of all
angles, details, and
blemishes (up to 12)







What makes a

good listing

Take great
pictures

The more high-quality
pictures in your listing,
the more likely buyers will
be to purchase your item

Photograph the item
from different angles

Give a full view of your item,
Including labels/logos and
even defects, as appropriate

Categorize
your item

Always list your item in the
most relevant category

Write accurate
descriptions

Accurate descriptions help
buyers shop with
confidence.

Create an
effective title

Include important words like
brand name, size, or other
descriptors a buyer will be
looking for

Offer
returns

Buyers expect clear
and generous return
policies



What makes a

good listing

Take great
Ictures

ategorize
our item

reate an
effective title

| Dally Deals | Gift Cards | Help & Contact for the Most

A\ / Shopb :
eb \ cate%oryy' Search for anything

€ | Back to home page | Listed in category: Pottery & Glass > Pottery & China > C
See more Fltz and Floyd Winter Hollday

Cash

Sell | My eBay A

All Categories

hina & Dinnerware > Fitz & Floyd >

Oval Serving Pla...

Fitz and Floyd Winter Holiday Oval Serving Platter

Be the

Condition:

“"

Price:

first to write a review.

New in original packaging."

US $110.00

© Add to watch list

Delivery in 4 days 30-day returns Ships from United States

§ Pay only $105.00 [ Show me how ]

$ Have one to sell?  Sell now Payments:

Returns:

Guarantee:

People who viewed this item also viewed 1/2

$9.85 Expedited Shipping
Guaranteed by Thu.
ftem location: E T

Ships to: Uni and many other countries | See details

PayPa{‘ VISA £ ".j::rftscn{r;

PayPal CREDIT

No Interest if paid in full in 6 months on $89+. Apply Now | See terms
30 day returns. Buyer pays for return shipping | See detalls

eb " MONEY BACK GUARANTEE | see detalls

Get the item you ordered or get your money back.
Covers your purchase price and original shipping.

bl FR Y | Add to watch list

Search Advanced

Seller information

homematterstx (294

)

100% Positive feedback

QO Save this Seller
Contact seller

Visit store

Feedback on our suggestions

Write accurate
descriptions

Offer
returns

Photograph items
from several
angles



Pricing an item effectively:
Auction Vs. Fixed Price?

Choose AUCTION listings when:

* You're unsure of the value of
your item and want the eBay
Marketplace to determine it.

« Your item is unique or
hard-to-find, meaning it may attract
demand and spur a bidding war.

« Your item's market value may
fluctuate due to seasonality or
popularity.

« REMEMBER: You can set
a Reserve Price or include
a Buy It Now price

&

Choose FIXED PRICE listings when:

* You know the value of your
item or the exact price you
need to get for it.

You want to list your items for
more than 10 days.

You have a lot of inventory.

You have multiple items you
can group into one listing.




Pro Tips: N
Pricing Guidance Q

Determine your item's value

« Search for items like yours using Advanced
Search and selecting "Sold Listings.*

Price competitively

« Buyers are looking for great selection at a
great price, and will also consider the cost of
shipping as they shop.

Set areserve price

« Some sellers choose to price auction items
low, which increases search visibility, and to
set a reserve price for a fee at the time of
listing, which ensures a minimum sale price.

Use the eBay Catalogue

» List against the when you can.


https://www.ebay.com/help/listings/creating-managing-listings/listing-item-product-details-catalog?id=4653
https://www.ebay.com/help/listings/creating-managing-listings/listing-item-product-details-catalog?id=4653

Returns @

Make returns easy - for you and your buyer

* Buyers expect a clear and generous
return policy

« The more generous your return policy, the
more attractive your item will be to buyers

* YOou can manually approve return requests,
or automate the returns process to save
you time.

« The best approach to returns is to avoid
them altogether by writing accurate,
detailed listings so buyers know what to
expect when your item arrives.






Questions?



Setting up Shop

Resource Links



https://pages.ebay.com/seller-center/listing-and-marketing/listing-best-practices.html
https://pages.ebay.com/seller-center/listing-and-marketing/your-first-listing.html
https://pages.ebay.com/seller-center/listing-and-marketing/pricing-guidance.html
https://www.ebay.com/help/listings/creating-managing-listings/listing-item-product-details-catalog?id=4653
https://community.ebay.com/
https://pages.ebay.com/seller-center/
https://pages.ebay.com/seller-center/listing-and-marketing/listing-best-practices.html
https://pages.ebay.com/seller-center/listing-and-marketing/your-first-listing.html
https://pages.ebay.com/seller-center/listing-and-marketing/pricing-guidance.html
https://www.ebay.com/help/listings/creating-managing-listings/listing-item-product-details-catalog?id=4653
https://community.ebay.com/
https://pages.ebay.com/seller-center/




