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Steve leads the strategy and execution of our payments initiative, 
overseeing the transformation required to manage payments on our 
Marketplace platform to significantly improve the end-to-end customer 
experience. His responsibilities include overseeing the strategy, 
business, product, risk and engineering efforts for payments.

Steve joined eBay in September 2014 as Chief Technology Officer and 
led eBay’s core product and technology team, including the global 
product managers, engineers and technology professionals who deliver 
our trusted global marketplace, compelling multi-screen experiences, 
core marketplace capabilities, and big data insights. He was CTO for 
nearly four years.

Prior to eBay, Steve was at Salesforce.com, where he served as 
executive vice president of technology. There, he led a team of software 
developers, quality engineers, and infrastructure engineers developing 
award-winning software which is used by 100,000 companies worldwide, 
including eBay.

Prior to Salesforce, Steve held engineering positions at Apple and AT&T 
Labs.

He founded a start-up, NotifyMe Networks, which is an interactive voice-
alerting platform application service provider, and went on to lead it as 
chief executive.

Steve has a B.S. in Mathematical and Computational Science and an M.S. 
in Computer Science from Stanford University.

A tireless innovator, Steve holds 21 patents.

“My brother is a passionate 
collector of first edition 
presidential biographies, 
and he spent a recent family 
vacation obsessing over
his saved searches and bids
on eBay.”

Steve’s Favorite
eBay Experience


