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EBAY GROUP
UK BCR CONTROLLER SUMMARY (USERS)

eBay has approved binding corporate rules for Controllers (‘EU BCR-C”), which are an internationally
recognized standard providing adequate protection of personal data in multinational companies. The EU
BCR-C were reviewed and approved by the Commission Nationale Pour La Protection Des Données in
Luxembourg. A copy of eBay's EU BCR-C that apply to eBay users is available at
https://static.ebayinc.com/assets/Uploads/PrivacyCenter/ebay-corporate-rules-english.pdf (“User
Corporate Rules”).

eBay has entered into the UK BCR Addendum to the approved EU BCR-C. The UK BCR Addendum is a
formal legal mechanism which extends the scope of the EU BCR-C to include transfers of personal data
from eBay entities that are established in the United Kingdom or that are established in a third country but
are subject to the UK GDPR. Together, the EU BCR-C, the UK BCR-C Addendum and this UK BCR-C
Summary form eBay’s UK BCR (‘UK BCR-C”).

The purpose of this UK BCR summary is to provide information to eBay users (“Users”) whose personal
data is transferred under the UK BCR-C so that they know how their information is processed, what rights
they have under the UK BCR-C and how to enforce them.

Contact details for Any questions regarding eBay’s UK BCR-C, your rights under the UK BCR-C
queries about or any other data protection issues can be directed to eBay’s privacy team
eBay’s UK BCR using the following details:

e Data Protection Officer Contacts - eBay Inc.

e Address: 1 More London PI, London SE1 2AF

Description of data A description of the data transfers covered by eBay’s BCRs (including the UK
transfers covered by | BCRs) can be found in the "Il. SCOPE", “lll. APPLICATION OF LAWS”, and
eBay’s UK BCR "VIII. TRANSFERRING AND SHARING USER INFORMATION" of the User
Corporate Rules.

In summary:

e The UK BCR-C is legally binding and apply to eBay, Inc., and affiliates,
subsidiaries and joint ventures (collectively, the “eBay Group”, each an
“eBay Entity”)

e The User Corporate Rules applies to user information processed in
order to provide the services made available by the eBay Group. The
eBay Group processes a variety of user information for these purposes,
including but not limited to: email address; contact, financial, billing,
transaction, shipping, identification and authentication information;
communications sent to/from/via eBay Group websites; information
based on users’ interaction with eBay Group websites; and other
information provided via third parties or that a user provides.

e Users who choose to utilize the eBay Group’s services may review the
relevant service’s Privacy Notice accessible via a link in a prominent
location of each service’s website or when presented to users at the
time of registration. The service’s Privacy Notice will disclose the nature



https://static.ebayinc.com/assets/Uploads/PrivacyCenter/ebay-corporate-rules-english.pdf
https://www.ebayinc.com/company/privacy-center/privacy-notice/data-protection-officer-contacts/
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and type of user information processed and transferred by the eBay

Group.

List of countries
where personal data
is transferred to
under the UK BCR

The countries where personal data is transferred under eBay’s UK BCR-C are

as follows:

Australia
Belgium

Brazil

Canada

China

Czech Republic
France
Germany

Hong Kong
India

Ireland

Israel

Italy

Japan
Republic of Korea
Luxembourg
Malaysia
Mexico
Netherlands
New Zealand
Norway

Russia
Singapore
Spain
Switzerland
Taiwan
Thailand
Turkey

Turks and Caicos Islands
United States
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The rights of Users
whose personal
data is transferred
under the UK BCR,
including third party
beneficiary rights,
and the means to
exercise those
rights beneficiary
rights, and the
means to exercise
those rights

The rights of Users whose personal data is transferred under eBay’'s BCR
(including the UK BCR) and how to exercise those rights are as described in
“XI. LIABILITY AND THIRD PARTY BENEFICIARY RIGHTS” of the User
Corporate Rules.

How to complain to
eBay BCR Members

Details of how to complain to eBay about the BCRs (including the UK BCR)
are as set out in “X. COMPLAINT HANDLING PROCESS” of the User
Corporate Rules.

All complaints made under the UK BCR-C can be made via:

e the customer support of the eBay Entity identified within the terms and
conditions of the services the user has requested; and

o the service’s website, email, or as otherwise indicated in the service’s
terms and conditions.

The eBay privacy team is a corporate team reporting into eBay, Inc. and is
responsible for privacy matters for all eBay Entities.

How to complain to
the UK Information
Commissioner’s
Office about eBay’s
UK BCR

Users have the right to make a complaint about eBay’s UK BCR to the ICO —
for more information please see htips://ico.org.uk/for-the- public/how-to-make-
a-data-protection-complaint/.

Information Commissioner’s Office
Woycliffe House Water Lane Wilmslow
Cheshire
SK9 5AF

Telephone: 0303 123 1113

How to bring a claim
in the UK courts
against eBay (UK)
Limited for redress
and, where
appropriate,
compensation for a
breach of the UK
BCR Addendum by
eBay (UK) Limited
and any Non-UK
BCR Member

The individual court systems provide guidance on how to bring a claim in
England and Wales, Scotland and Northern Ireland.

You can find further information at:

¢ www.justice.gov.uk (England and Wales)

e  www.scotcourts.gov.uk (Scotland)

¢ www.courtsni.gov.uk (Northern Ireland)



https://ico.org.uk/for-the-public/how-to-make-a-data-protection-complaint/
https://ico.org.uk/for-the-public/how-to-make-a-data-protection-complaint/
https://ico.org.uk/for-the-public/how-to-make-a-data-protection-complaint/
https://www.gov.uk/government/organisations/hm-courts-and-tribunals-service
https://www.scotcourts.gov.uk/home
https://www.justice-ni.gov.uk/topics/courts-and-tribunals
http://www.justice.gov.uk/
http://www.scotcourts.gov.uk/
http://www.courtsni.gov.uk/

